
 
Billing 
Simple billing entry.  Enter the 
number of units of water 
delivered and the system will 
calculate the amount due.  You 
can also add delivery and/or late 
payments charges. 
 
There are 4 different water rate 
scales that can be configured 
based on customer type: 
Residential, Business, 
Government and Other. 
 
 
 
Receipts 
When a customer makes a 
payment you can enter the 
amount paid and produce a 
receipt for them.  The software 
keeps track of all payments 
made and the amount still 
outstanding for each customer. 
 
 
 
 
Invoices 
You can produce an invoice as soon as you enter a bill for a 
customer, which would be done as soon as the water has 
been delivered.  This is also where you would add any late 
payment charges as necessary. 
 
 
Reports 
• Detailed Invoices itemizing units delivered, delivery 

charge, late payment charges, etc. 
• Payment Receipts 
• Unlimited Billing and Receipt History Report 
• Individual Customer History Reports—all billings and 

payments listed by month 
• Payment Listing Report—by Customer Type for a range of dates 
• Revenue Listing Report—detailed report on units delivered, cost per unit, unit cost, service and late charges, etc. by 

Customer Type for a range of dates 
• Customer Balances Report—shows the amount owing as of given date—listed by Customer Type 
• 12 Month Summary—detailed report on units delivered, unit costs, service charges, late fees, amounts paid and balance 

forward/owing, etc. for a 12 month period. 
• Consumption Summary—report showing units sold, revenue generated, amount paid on accounts, receivables 

outstanding for all 4 customer types (Residential, Business, Government, Other) 
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Sample Invoice from First Nation Water Billing Software 

Sample Receipt from First Nation Water Billing Software 


